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Respect: GBV survivor is a person who has undergone very 

traumatic, degrading and humiliating treatment. Treating her 

with respect and dignity is very important for her recovery in 

addition to it being her right. 

Non discrimination: all survivors of GBV have a right to receive 

respectful and high quality health care without discrimination 

and judgment regardless of their race, sex, age, marital status, 

religion, or socio-economic status. 

Competence: survivors of GBV are entitled to receive high 

quality health services, including reproductive health care by 

competent  providers  to  manage the physical  and 

psychological consequences of the abuse, including 

prevention and management of pregnancy and STIs. The care 

provider should be aware of his or her knowledge, skill and 

competence to provide care and if there is any doubt on these 

the survivor should be referred to an appropriate level of care. 

Compassion: it is important to treat these patients with 

kindness which they have been deprived of for a long time. It is 

important to distinguish kindness or compassion from 

sympathy. The violated person may not like to be sympathized. 

Instead the empathetic, kind and understanding attitude not 

only helps the survivor to open up but also builds up her/his 

confidence in the system.



Receiving the survivor and 

putting client at ease 

Nursing Officer

Field Health 

OPD and Clinics 

Wards 

On their Own 

Initial listening /discussion/befriending 
introduction to the services provided by 
Mithuru Piyasa (Natpu Nilayam) Part of history. 
Opportunity to see the doctor offered to the 
survivor Nursing Officer

• Detailed History 

• Examination 

• Documentation completed 

• Number allocated 

• Evaluation of the situation 

• Befriending / counseling 

              Medical Officer 

Referrals 

Outside the hospital Within the hospital 

• Psychiatry clinic 
• Medical clinic 
• Surgical clinic 
• STD clinic 

• Police 
• Rehabilitation 
• Social Support 
• Legal Support 
• In-depth counseling

Follow up
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